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Gxin POC Quick Start Guide

1. Core Concepts | What You Need to Know

Before we dive in, let’s break down the three "pillars" of the system:

The Gxin POC Platform (The "Brain"): This is your command center, hosted at https://www.poc-global.com. It’s where you’ll manage your

company account, organize teams, and track device locations in real-time.

The SIM Card (The "Network"): Your POC radios talk globally via 4G. Think of the SIM card as the fuel—it needs to be activated and topped up

through the platform to keep the conversation going.

The POC Radio (The "Device"): This is your rugged hardware. Each radio is tied to your account via a unique 15-digit IMEI code. Beyond voice calls,
it’s built for safety with GPS tracking and SOS alerts.

2. Administrator Setup | Getting Things Running

Step 1: Get Logged In

Head over to the platform: https://www.poc-global.com.

Log in using the credentials provided by KANGLONG.

Pro Tip: Change your default password after your first login to keep your network secure!


https://www.poc-global.com/
https://www.poc-global.com/
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Step 2: Organize Your Teams (Groups)
Now it's time to set up your communication structure:
Create a Group: Once you’re in your company dashboard, go to the "My Group" tab.

Manage Details: Select "Group List" to add, remove, or edit your groups. This is where you decide who talks to whom—whether it’s by department,

project site, or floor.
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Select "Create Group" and set up your group name.
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Step 3: Keep Tabs on Your Team

Now, let’s see who’s on your network. Head over to the "My User" menu and hit "User List".
From here, you can manage everythingin one place:

Historical Track: See exactly where your team has been.

Edit / Edit Notes: Update user profiles or add quick reminders.

Search: Find any teammate or device in seconds.
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3. Subscription Features Introduction

You can enable the following advanced features for each user in the "Edit" option under the “User List”, based on your requirements:

GX|N 8 rclomnEtsm v

-

9 User Profile User list Bounding list Records
> .
}5‘ My Srompid I Operating by batch
g Myuser 13
- Groups = Select group Type = Please select user | Userstatus  Select user statu: Account Status  Select account sti GPSstatus = Please select Servicestatus  Select service sta PTTstatus =~ Select PTT service m
Notes: At least two characters Keywords: =~ IMEI/User name Iccip: Please enter the ICt = Registration date
{®) Mybounding
Ri d
g‘ Feores Account changeable
User name IMEI Company belonged to Type e Service status Number of groups ~ Online Latest login time Notes Operation
@ 505 record part
_ X M: 863003071965529
E»-_ Crosshorder record HHC006 BhEERERE single function user 20250407~ 2026-04-08 1 2026-03-10 16:18:40 Historical track editnotes/ search
¢ C: 8986052376000484934
M: 869570070124740
G220%% FREESE Single function user 2025 04 07~ 2026-04 08 1 20260310 16:18:50 Historical track / Edit/ edit notes / search
C: 8986052376000484931
M: 138604322558888
Es EREESE Single function user 2025-04-07~ 2026.04-08 2 20250801 14:53:42 Historical track / Edit [ editnotes/ search
C: 00000000000
M: 869570070558582
G-22088 BAEESE Single function user 2025-03-24~ 2026-03-25 1 2026-03-06 11:38:40 Historical track / Edit/ editnotes search

C: 8986092376000484929



KANGILONG ' www.kanglongradio.com

Two-Way Radio Manufacturer

GxinPzc
9 User Profile User Profile User list

:‘% Mygroup 4 -

E My user 13 -

Belonged group Click to view
‘\: My bounding - IMEL
!‘ Az User name G-2208 *Consists of 2-30 characters
@ 505 record
Contact Numbers Please enter contact number
E,-_ Crossborder record d
Aceount o
Peint-to-peint cal o
Company dispatcher OoN OFF
GPS OFF
Positioning interval 60 The update takes effect, and the terminal needs to be restarted
GPS service 2025-07-15~2026-07-16

Recording service Not open
505 service Not open
Bounding service Not open

Duplex service Mot open




KANGILONG ' www.kanglongradio.com

Two-Way Radio Manufacturer

GPS Service

Once enabled, administrators can view members' real-time tracks and current positions in the background. The validity period is usually one year.
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SOS Service

When the SOS button on the radio is triggered, the management background will immediately receive an alarm notification.
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Recording Service

Once enabled, all call records will be saved in the cloud for subsequent playback and auditing.
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Geo-fence

www.kanglongradio.com

Set a specific area; the administrator will be automatically notified when the radio enters or leaves that area.
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4, Expert Tips | Professional Operations

Online Monitoring: In the "List of bound company users," a green light indicates the device is online.
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Locking Policy
The IMEI code can be changed multiple times within the first year of binding. It will automatically lock after one year. Please complete hardware

replacement and debugging before the locking period.
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Information Filling

If you are a KANGLONG RADIO customer, please be sure to indicate your company name when contacting technical support or sending an email to

obtain assistance quickly.

5. Mobile APP Integration

Download & Setup
Get connected on the go! Install the Gxin POC APP on your smartphone to stay in the loop.

« Android Users: Simply scan the QR code below to download. i

e i0S Users: Search for "Xin POC" directly in the App Store to install.



KANGILONG ' www.kanglongradio.com

Two-Way Radio Manufacturer

Quick Login
No complex registration needed! You can link your phone and radio in seconds:
e Username: Use your radio's 15-digit IMEI code.

e Default Password: Usually "1".

Instant Sync: Once logged in, you can talk between your smartphone and your handheld radios seamlessly.




