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Gxin POC Quick Start Guide
 

1. Core Concepts | What You Need to Know 

Before we dive in, let’s break down the three "pillars" of the system: 

The Gxin POC Platform (The "Brain"): This is your command center, hosted at https://www.poc-global.com. It’s where you’ll manage your 

company account, organize teams, and track device locations in real-time. 

The SIM Card (The "Network"): Your POC radios talk globally via 4G. Think of the SIM card as the fuel—it needs to be activated and topped up 

through the platform to keep the conversation going. 

The POC Radio (The "Device"): This is your rugged hardware. Each radio is tied to your account via a unique 15-digit IMEI code. Beyond voice calls, 

it’s built for safety with GPS tracking and SOS alerts. 

 

2. Administrator Setup | Getting Things Running 

Step 1: Get Logged In 

 

Head over to the platform: https://www.poc-global.com. 

Log in using the credentials provided by KANGLONG. 

Pro Tip: Change your default password after your first login to keep your network secure! 

https://www.poc-global.com/
https://www.poc-global.com/
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Step 2: Organize Your Teams (Groups) 

Now it's time to set up your communication structure: 

Create a Group: Once you’re in your company dashboard, go to the "My Group" tab. 

Manage Details: Select "Group List" to add, remove, or edit your groups. This is where you decide who talks to whom—whether it’s by department, 

project site, or floor. 

 

 

 

 

 



                                                                                                                    www.kanglongradio.com 

 

Select "Create Group" and set up your group name. 
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Step 3: Keep Tabs on Your Team  

Now, let’s see who’s on your network. Head over to the "My User" menu and hit "User List". 

From here, you can manage everything in one place: 

Historical Track: See exactly where your team has been.  

Edit / Edit Notes: Update user profiles or add quick reminders.  

Search: Find any teammate or device in seconds.  
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3. Subscription Features Introduction 

You can enable the following advanced features for each user in the "Edit" option under the “User List”, based on your requirements: 
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GPS Service  

Once enabled, administrators can view members' real-time tracks and current positions in the background. The validity period is usually one year. 
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SOS Service 

When the SOS button on the radio is triggered, the management background will immediately receive an alarm notification. 

 

 

Recording Service  

Once enabled, all call records will be saved in the cloud for subsequent playback and auditing. 
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Geo-fence  

Set a specific area; the administrator will be automatically notified when the radio enters or leaves that area. 
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4. Expert Tips | Professional Operations 

Online Monitoring: In the "List of bound company users," a green light indicates the device is online. 

 

Locking Policy  

The IMEI code can be changed multiple times within the first year of binding. It will automatically lock after one year. Please complete hardware 

replacement and debugging before the locking period. 
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Information Filling  

If you are a KANGLONG RADIO customer, please be sure to indicate your company name when contacting technical support or sending an email to 

obtain assistance quickly. 

 

5. Mobile APP Integration  

Download & Setup  

Get connected on the go! Install the Gxin POC APP on your smartphone to stay in the loop. 

• Android Users: Simply scan the QR code below to download.           

 

• iOS Users: Search for "Xin POC" directly in the App Store to install. 
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Quick Login  

No complex registration needed! You can link your phone and radio in seconds: 

• Username: Use your radio's 15-digit IMEI code. 

• Default Password: Usually "1". 

• Instant Sync: Once logged in, you can talk between your smartphone and your handheld radios seamlessly. 

 


